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What you need to know:
This guarantee covers your Worcester Bosch appliance against faults or defects in 
materials or manufacture for the period stated on this document, subject to our full 
Guarantee Terms & Conditions.

In order for your Guarantee to be valid, the appliance must have been correctly installed
and commissioned by a competent and officially certified installer (e.g. Gas Safe, OFTEC,
MCS, FGAS) in accordance with the manufacturer’s instructions, applicable legal 
requirements and industry standards. The appliance must also be serviced annually.
This certificate (and the requirements summarised on this document) reflects certain key 
elements of our full Guarantee Terms & Conditions, which contain additional conditions 
and exclusions. Your guarantee is strictly subject to our full written Guarantee Terms & 
Conditions and we recommend that you read them in full. We may update our Guarantee 
Terms & Conditions from time to time.

The issuance of this Certificate by us does not indicate or confirm acceptance by us 
that your appliance has been installed in accordance the manufacturer’s instructions, 
applicable legal requirements and/or industry standards, or that the conditions and 
requirements of our Guarantee Terms & Conditions have been satisfied. We reserve our 
rights at all times to strictly enforce our Guarantee Terms & Conditions.

For up-to-date terms and conditions please visit
worcester-bosch.co.uk/guarantee-terms-and-conditions or scan the QR code.

Top Customer Care
Our team are here to help you get the best from your Worcester Bosch product throughout 
its lifetime.

Enquiries
For boiler related queries: 
service.mailbox@uk.bosch.com
0330 123 9559
worcester-bosch.co.uk/send-enquiry

Technical Advice
technical-advice@uk.bosch.com
0330 123 3366
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Say hello to MyBosch - your home heating portal. 

Create an account today to access everything you need to know 
about your product, at any time.

MyBosch allows you to easily find your product’s service history, 
your installer’s contact details, and much more!

Sign up to MyBosch here worcester-bosch.co.uk/MyBosch

Live
Chat

For heat pump and air conditioning queries: 
renewable.worcester@uk.bosch.com
0330 123 9339
worcester-bosch.co.uk/send-enquiry




