
Loyalty Scheme Structure

WE HAVE LISTENED TO YOU!

101-150 Boilers 150+ Boilers

WORCESTER  
INSTALLERS

WORCESTER  
ACCREDITED INSTALLERS

WORCESTER  
ACCREDITED PARTNERS

0-10 Boilers 11-20 Boilers 21-35 Boilers 36-50 Boilers 51-100 Boilers

30 Loyalty points (Gas)
60 Loyalty points (Oil)

+ additional
•   Access to repair partner 

programme
•   Partner network events

•   Priority loyalty phone line

•   Use of Partner logo

30 Loyalty points (Gas)
60 Loyalty points (Oil)

+ additional
•   Loyalty payment

15 Loyalty points (Gas)
30 Loyalty points (Oil)

Core
•   Gas Safe registration

•   eVouchers
•   Power tools

•   Branded workwear
•   Product accessories

•   Merchandise
•   Marketing material

•   Training discounts
•   Promotions

•   Advice Hub on portals
•   £40 extended guarantee 

charge
•   Mastercard

•   NR & IAR finance offering

•   Social media toolkit

15 Loyalty points (Gas)
30 Loyalty points (Oil)

+ additional
•   Social media and sales & 

marketing courses
•   Business Development 

Manager Support

20 Loyalty points (Gas)
40 Loyalty points (Oil)

+ additional
•   WAI induction

•  Marketing support
•   Digital Marketplace

•   WAI Shop
•   Sales leads

•   FastTrack jobs
•   Access to full Novuna 

Finance offerings
•   Free non-regulatory 

training courses
•   Free of charge extended 

guarantees
•   Mastercard PLUS

•   Personalised workwear
•   Use of WAI logo

•   Additional marketing 
materials offered through 
partner suppliers

•   Access to personalised 
marketing materials

25 Loyalty points (Gas)
50 Loyalty points (Oil)

+ additional
•   VIP visits

•   Discount on shop and 
marketplace items

30 Loyalty points (Gas)
60 Loyalty points (Oil)

+ additional
•   Access to VIP events and 

conference promotions
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