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We’re here to help you and your partners embrace the latest efficient heating technologies, 
from property to plant room we’ve got you covered. 

From improving efficiency to investing in the right heating and cooling products, our 
dedicated team is on-hand to offer consultancy and support on your next project. Our 
entire product range is ready and waiting – from advanced heat network HIUs, to our 
award-winning boilers, incredibly quiet heat pumps, clever hybrid systems, and smart 
controls. By combining Bosch engineering excellence and Worcester Bosch heating 
expertise, we can offer you bespoke solutions for properties of all shapes and sizes,    
from flats to commercial buildings, schools to factories, and everything in between.

Project  
support

Our experts will be there 
every step of the way.

Expert 
team

Expert team of heat network 
specialists.

Bosch engineering 
excellence

Reliable innovation you can 
trust.

Dedicated support and expertise

Our project team are on-hand at every stage, for:

▶ Detailed design support

▶ Detailed evaluation of heat source options, feasibility                            	
   and selection for all our latest heating technologies

▶ Tailored design meetings and site visits

▶ Personalised support with installation and                                   		
   commissioning

▶ End-to-end support from initial meeting to project                          		
   completion and beyond

Call us:
0330 123 9669

Email us:
commercial.industrial@uk.bosch.com

Contact us to book your free, no obligation,                            
project consultation and site visit.



What we offer
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Climate 3200i

Let cool rule

Help your residents live 
and work in comfort, 
enjoying cooler, cleaner, 
filtered air whenever it’s 
needed.

Our energy efficient 
units are rated A++ 
for cooling and A+ for 
heating, so users can 
feel the benefit all year 
round.

Flow 8500 HIU

Heat the network

Optimise your project with our BESA 
accredited heat interface units*. From 
property to plant room, with our dedicated 
project teams, we’ve got you covered.

Give your customers all the comfort and 
control of their own heating, without needing 
to install a boiler in each property.

Hello hybrid heating

A heating dream team – bringing 
boilers and heat pumps together to 
offer the best of both worlds.

Hybrid heating is a simple step into 
new, partially electrified technology. 

Feel good heating

Take your next project to the next level 
with our CS3000 commercial heat pump. 

It’s perfect for both existing and new 
build installations in commercial and 
multi-family dwellings

CS3000 16-24KW Commercial heat pump

Bosch industrial                   
steam boiler

Boilers made better

Our award-winning,  
energy efficient boilers are 
backed up with support 
and expert training, and 
we’re always on hand if 
you need us.

From domestic and 
commercial boilers, to 
industrial steam boilers, 
we have a solution for your 
next project.

CS3000 53-59KW Commercial heat pump

Condens 7000 WP 8000 controller

Condens 7000 FP
*Flow 8500 and Greenstar HIU are BESA tested.
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             Centre
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EMERGENCYAPARTMENTS

SCHOOL

OFFICES

LIBRARY

Where can we help? 

Our product solutions combine to provide heating and cooling comfort 
right across the built environment. From new build residential, social 
housing and existing dwellings to commercial, industrial and public sector 
buildings, we will work with you to advise the right mix of products to 
maximise efficiency and value.

Residential

Commercial

Industrial

Transport

Entertainment

Leisure

Utilities

Public sector



18th century manor, 21st century comfort
Transforming a single heritage building into                                   
17 ultra-efficient homes

Transforming social housing with HIUs
Using innovative technology for an efficient                                      
communal heating system
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Two social housing 
developments in Greenwich, 
both more than 60 years 
old, have been modernised 
with innovative heating 
installations from Bosch.

Retaining the building’s historic charm whilst updating and expanding 
its heating system required creative teamwork from developer, 
contractor, and Bosch. The manor itself has been divided into eleven 
apartments, extended to provide two houses, and then a further three 
new-build homes were built in the grounds. With different shapes and 
sizes of residence, several solutions were needed to provide reliable, 
efficient, and long-lasting comfort. 

Two 7000 WP commercial gas boilers were fitted, with with multiple 
Greenstar Flow 8500 Heat Interface Units, in a central plant room to 
heat the apartments – along with Bosch heat pumps for the houses. 
Together, they have brought an historic building up to the cutting edge 
of heating technology – which is energy efficient and easy to maintain.

Tom Smith Close was fitted with Greenstar Flow 8500 Heat Interface 
Units, powered by air-source heat pumps and back-up boilers. With 
lower temperatures of hot water produced, the development  now 
runs predominantly on HIUs. Ernest Dence was fitted with the same 
setup, but also utilised the first ever water-source heat pump on a 
council estate in London.

On both estates, using a centralised plant room minimises the 
interruptions to residents – as maintenance can be carried out 
without entering their homes. They also create a safer living 
environment, as there are no gas lines in the development’s flats,  
and help to lower energy usage overall via more efficient technology.

Installing a Bosch HIU is very 
easy. From the pre-fixed jig 
to the different coloured 
washers, you really can’t go 
wrong. Commissioning is 
also very easy, Bosch sent 
down one of the technical 
team to walk you through 
it before you start – which 
is amazing because not all 
companies do that. And 
any assistance you need, 
they’re always there to help.

Andrew Taylor

Tom Smith Close and Ernest Dence Estate  
Royal Borough of Greenwich

Salston Manor, Devon. PCR Homes.

Built in the 1700s as 
farmhouse, and later used  
as a hotel, the Grade II 
listed Salston Manor has 
been fully redeveloped into 
a multi-tech complex of 17 
ultra-efficient homes.

Our reason for using Bosch 
for this project was the fact 
that they could give us a one 
stop shop. They could give 
us design, technical help, 
and the support whenever 
we required – which is a very 
important thing for us on  
this size and scale.

Stephen Guppy                       

Plumbing & Heating Engineer, 
N A Guppy Ltd

Site Manager,  
Re-Gen M&E Services



Our expert design team 
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	�� Our expert design team are on hand 
to support you with developing system 
designs

	� Our in-house specialists have vast 
knowledge and experience supporting 
the industry

	� Expert design and technical support 
teams including dedicated renewables 
champions

	� Design support in accordance with the 
latest regulations and industry guidelines

	��� Bespoke designs are tailored to every 
project’s needs

	 Our service is MCS accredited 

	�

Our team puts your needs first and goes the extra mile to understand your project, advising you 
on the best system design for you and your customers. With expertise across our full product 
range from domestic through to commercial properties, we can help however big (or small) your 
project is. Our MCS accredited service can offer you support from new builds to listed buildings 
to offices and flats, giving you peace of mind for your project requirements.

Our award-winning Technical Support and Customer Care teams connect you instantly to the 
help you need. For you or your customer, via telephone or email, our teams will support with  
commissioning  and guarantees, enquiries and repairs, and hands-on experience and expertise to 
provide top-class support. Our team of engineers cover the UK to support your customers when 
needed.

Aftersales support

Contact our team for information on how we can support with your CPDs, industry updates, 
knowledge-burst sessions, and more.

Offering you more



Find out more

Get in touch
Sales
Tel: 0330 123 9669
Email: commercial.industrial@uk.bosch.com

Technical Helpline (Pre & Post Sales)
Tel: 0330 123 3366
Email: technical-advice@uk.bosch.com

Spare Parts
Tel:  0330 123 9779
Email: spares.mailbox@uk.bosch.com

Controls Helpline
Tel:  0330 123 3641

Training
Tel:  0330 123 0166
Email: training@uk.bosch.com

Bosch
Cotswold Way
Warndon
Worcester
WR4 9SW
bosch-industrial.com/heat-interface-units

Calls to and from Bosch Thermotechnology Ltd may be recorded for training and quality assurance purposes. Worcester Bosch is a brand name 
of Bosch Thermotechnology Ltd. This brochure is accurate at the date of printing, but may be superseded and should be disregarded if specifi-
cation and/or appearances are changed in the interest of continued improvement. The statutory rights of the consumer are not affected.
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