TECHNICAL BULLETIN REF: TB 0139 A (08/2019)

Technical Bulletin

Product Information: Comfort I and Comfort II Controls
Operation Clarification
Please be aware of the following operation mode in the event
of the power supply being interrupted to a Worcester appliance
with a Comfort I RF or Comfort II RF control fitted.
The power supply could be interrupted for instance when a
service intervention takes place.
After the power is restored to the appliance, if there is no
interaction with the control, the system may not respond to a
heating demand for up to 6 minutes whilst re-establishing the
signal connection, this may lead to a misinterpretation of a fault
occurring with the control system.
To re-establish the connection straight away and to check the
operation of the control, increase the target temperature by
way of turning the control knob on the front of the control unit.
The boiler should respond to the demand in a short time.
Remember to turn back to the original setting once all
operational checks are complete.
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Whilst it is always our intention to fully assist, it is essential to recognise that all information given by the company in response to an enquiry of any nature is provided in good faith and based upon the information provided with the enquiry.
We recommend that advice should always be checked with your installer or contract partner. Consequently, the company cannot be held responsible for any liability relating to the use or repetition of such information or part thereof. In
addition, whilst making every reasonable effort to monitor the performance and quality of our supply, installation and service network, we do not accept responsibility for the workmanship or operation of any third party company that the
company may have promoted either in conversation, e-mail, or other communication. Similarly, the views and opinions expressed in communication with individuals within the company may not reflect that of the business as a whole.

You can find this, and all issued technical bulletins on the Worcester website at: www.worcester-bosch.co.uk/tb
or www.worcester-bosch.ie/tb
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