
Peace of mind with  
the Worcester Bosch
Boiler Maintenance and Support Plan



Protection with Worcester Bosch

Worcester Bosch is the choice for millions of quality and value-focused homeowners. At our dedicated 
manufacturing plants in Worcester and Clay Cross, Derbyshire we have been manufacturing boilers to 
the highest quality levels for over 50 years. 

Further peace of mind
Our Worcester Bosch Greenstar boilers have reliability at their core. The Worcester Bosch Maintenance and Support Plan is 
designed to maintain your Worcester boiler and Worcester controls, and keep them working efficiently by providing you with 
an annual service each year amongst other benefits.

The Worcester Bosch Maintenance and Support Plan is provided by Domestic & General Services Limited. Registered office: Swan Court, 11 Worple Road, Wimbledon, London SW19 4JS. 
Registered in England and Wales. Company No. 1970780.

Worcester Bosch is the best boiler brand out 
there. Its boilers are reliable and well loved 
by those who own them.
Source: Which? Report 2018.



With the Worcester Bosch Maintenance and 
Support Plan, which is provided by Domestic 
& General Services Ltd, you will receive the 
following benefits: 

	 An annual service to help maintain your 
Worcester Bosch boiler

	 Exclusive access to Domestic & General’s Boiler 
Care portal

	 Ongoing hints and tips to keep the boiler in good 
working order

	 Access to our dedicated Contact Centre based in 
Worcester: 7 days a week, 364 days a year

	 Service and repairs carried out by Worcester’s 
trained Gas Safe registered engineers

	 Repairs up to the value of £1,500 if an issue is 
found during the annual service or if your boiler 
stops working. 

What’s included in the plan?  
At Worcester Bosch we know that your boiler is at the heart of your home. With over 300 expert Worcester 
Bosch service engineers working nationwide, you can relax in the knowledge that your boiler will be serviced 
and maintained to the highest standards, ensuring high performance year after year.

Your annual service will include:

	 Full check of vital boiler components

	 Ventilation safety check

	 Gas pressure check

	 System pressure check.

Calls to 03 numbers cost no more than a national rate call to 01 or 02 numbers. If your phone tariff offers inclusive calls to landlines, calls to 03 numbers will also be included. Calls from 
mobiles and some other networks may vary, please check with your provider. Calls to and from Bosch Thermotechnology Ltd may be recorded for training and quality assurance purposes.

Through our online support you can access hints and tips 
and troubleshooting at any time during the term of your 
plan, in order to help ensure your boiler stays in good 
working order. You will also receive an annual service and 
support via telephone or online.

We arrange onsite visits using our own nationwide 
network of Gas Safe registered Worcester Bosch boiler 
engineers. If our engineer diagnoses an issue during the 
annual service, our engineer will attempt to repair whilst 
onsite or if your boiler stops working we can arrange an 
engineer to attend and we will pay for repairs up to value 
of £1,500. If we are not able to repair your boiler or we 
decide that it is beyond economic repair, Domestic & 
General will arrange for your boiler to be replaced, up to 
the value of £750. Installation costs are not included.
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Useful numbers
Maintenance and Support Plan Enquiries
Tel: 0330 123 9449

Service Enquiries 
Tel: 0330 123 9559
Email: Service.Mailbox@uk.bosch.com

Engineer Appointments
Tel: 0330 123 9339  
Email: Appointment.Worcester@uk.bosch.com

Share
We would love to see your new boiler and heating system.

 @HeatingYourHome

 Worcester Bosch UK

 @WorcesterBosch

 Worcester Bosch

Worcester Bosch

Cotswold Way  
Warndon 
Worcester 
WR4 9SW

worcester-bosch.co.uk

Calls to and from Bosch Thermotechnology Ltd may be recorded for training and quality assurance purposes. Worcester Bosch 
is a brand name of Bosch Thermotechnology Ltd. This brochure is accurate at the date of printing, but may be superseded and 
should be disregarded if specification and/or appearances are changed in the interest of continued improvement. The statutory 
rights of the consumer are not affected.

The protection of your privacy in the processing of your personal data is an important concern to which we pay special attention 
during our business processes. Personal data collected by us is processed confidentially and in strict accordance with legal 
provisions. Data protection and information security are part of our corporate policy. We hereby inform you about the data 
processing of Bosch Thermotechnology Ltd. You can find all data protection relevant information at worcester-bosch.co.uk/
legal-and-privacy. 

https://twitter.com/HeatingYourHome?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://en-gb.facebook.com/worcesterboschuk/
https://www.instagram.com/worcesterbosch/?hl=en
https://www.youtube.com/user/WorcesterBoschGroup
https://www.worcester-bosch.co.uk/
https://www.worcester-bosch.co.uk/legal-and-privacy
https://www.worcester-bosch.co.uk/legal-and-privacy



